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Why Nitro?
We are now using Nitro to create, convert, edit, sign, and 
share PDFs with ease and efficiency. This is the perfect 
tool for signing and sharing data quickly and efficiently and 
will be our default setting for communicating with you.
Below are some of the ways we believe Nitro will allow both 
ourselves and clients to minimise admin time and have the 
ability to access documents to sign whenever and wherever 
is convenient to them:  

• Given that electronic signatures are legally binding, 
using Nitro will improve security and compliance 
with audit trails and electronic records. 

• By Digitizing the process, you’ll be saving time 
on document returns, with a simpler way to sign 
documents that is available wherever you are. 

• By offering an easier, more modern way to complete 
common workflows, our clients and employees can 
enjoy a better, more efficient experience from start to 
finish. 

• In an environmentally conscious world, by going 
paperless you can save time, money and physical 
resources, with the bonus of saving the planet at the 
same time.  

Keeping our communication secure
Nitro is fully GDPR compliant and we have taken additional 
measures to ensure business sensitive data is protected, 
by implementing two factor password authentication. You 
will receive emails from @cloud.gonitro.com from your 
client service team. We know you will be cyber security 
conscious with the increase of email fraud, so if you are ever 
concerned, or are not expecting any requests for signature, 
please do not hesitate to contact us and we would be happy 
to confirm the authenticity of any email sent. 
 

Welcome to Nitro

Our new secure and efficient electronic signing software. 
To improve our client service, we have invested in Nitro, a cloud based electronic signing product, to allow us to 
communicate with you in a more efficient and secure manner. This solution allows your client service team to 
collaborate with you to accelerate our workflows, get documents signed faster and minimise the administrative 
tasks you handle.
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How does it work?
You will receive an email from MHA Moore & Smalley  
(via noreply@cloud.gonitro.com) which will look like this:

Please click the orange “sign the document” button. This will 
take you into the document sent by MHA Moore and Smalley.

From a PC, at the bottom left hand side, if you click on 
“Options” button, this gives you the opportunity to: 

• Download as PDF
• Copy to storage
• Message owner
• Request changes
• Assign someone else to sign this document
• Decline to sign

From a hand held device, by clicking:

• Add to my documents
• Copy to storage
• Download

To sign your approval, click on “Start Signing” orange 
button at the bottom right hand side. This will take you 
straight to the field we require you to sign, date etc.
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mooreandsmalley.co.uk 

        @MooreandSmalley

        Offi  ces in: Preston, Blackpool, East Midlands, Kendal, Kirkby Lonsdale, Lancaster, Liverpool, Manchester and Southport

Moore and Smalley LLP is a limited liability partnership that is registered in England and Wales under registration number OC313896 whose registered offi  ce is Richard House, 9 Winckley Square, Preston, 
Lancashire, PR1 3HP. The term “partner” indicates a member of the LLP who is not in partnership for the purposes of the Partnership Act 1890 and a list of members is available from the registered offi  ce. 
The LLP trades as MHA Moore and Smalley and is registered to carry on audit work in the UK by The Institute of Chartered Accountants in England and Wales and is authorised and regulated by the Financial 
Conduct Authority. Moore and Smalley LLP trading as MHA Moore and Smalley is a member of MHA, an independent member of Baker Tilly International Limited, the members of which are separate and 
independent legal entities. Baker Tilly International Limited is an English company. Baker Tilly International provides no professional services to clients. Each member fi rm is a separate and independent legal 
entity, and each describes itself as such. Moore and Smalley LLP is not Baker Tilly International’s agent and does not have the authority to bind Baker Tilly International or act on Baker Tilly International’s behalf. 
None of Baker Tilly International, Moore and Smalley LLP, nor any of the other member fi rms of Baker Tilly International has any liability for each other’s acts or omissions. Arrandco Investments Limited is the 
registered owner of the UK trade mark for the name Baker Tilly. The associated logo is used under licence from Baker Tilly International Limited.

Moore and Smalley C.A. Limited is a limited company that is registered in England and Wales under company number 5373155. Its directors are Deborah Wood FCA and Christine Wilson FCA and its registered 
offi  ce is Richard House, 9 Winckley Square, Preston, Lancashire, PR1 3HP. Moore and Smalley C.A. Limited is a wholly owned subsidiary of Moore and Smalley LLP and trades as MHA Moore and Smalley.

Moore and Smalley LLP (Blackpool) is a member of AISMA, Association of Independent Specialist Medical Accountants.

Moore and Smalley C.A. Limited (Nottingham) is a member of AISMA, Association of Independent Specialist Medical Accountants.

To sign on a hand held device:

• Click on the box requesting signature and then click start.
• This will take you straight to the fields you need to 

complete. 
 
 • Use your finger to click in each of the fields to complete. 

• To sign, click the “add signature” tab and this will allow 
you to either use a signature already used on this device 
or new signature. 

• When using add new signature, it is easy to turn your 
device to horizontal position and use your finger to sign. 

• The date option will automatically populate with today’s 
date. This can be changed by manually typing over it if 
required. 

• Other fields, will require you to type in the information 
requested (if using handheld device, clicking in the 
box will activate your device keyboard to type in)

To Finalise:
Once you are happy that all fields have been completed, 
please click the orange “submit” button at the bottom.

Please be assured that electronic signatures are still legally 
binding as it contains your digital footprint and we have an 
audit trail which certifies the signatory is correct. 

The document is now complete and Nitro will advise MHA 
Moore and Smalley that this is complete, so we can process 
as necessary. 

You will receive an email from MHA Moore & Smalley 
(via noreply@cloud.gonitro.com) to advise you that the 
signing was a success. 

Any queries, please contact your Client Manager 
or the Business Administration Managers -
businessadminmanagers@mooreandsmalley.co.uk 
who will be happy to help 
 

Contact Us

To sign on a PC:

• Click on the box requesting signature 
and you will see options below:

• At this point you can either manually sign with mouse, 
type in your signature or upload if you have an electronic 
signature saved to your PC by choosing any of the “draw 
– type – upload options” 

Please note, you do not need to worry if your drawn signature 
does not accurately reflect your actual signature.  Nitro are always looking at how to provide 

upgrades to their software to ensure our 
clients receive the best facilities and the 
most efficient functionality


